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If you've already contacted United Airlines but haven't received a satisfactory resolution, it may
be time to escalate your complaint. Knowing the proper steps ensures your issue is addressed
efficiently and by the right personnel. The fastest way to start this process is by calling +1(877)
62911 0806where you can request to speak with a supervisor or a specialized support agent.
Step 1: Contact Customer Service First

Before escalating, make sure you have already attempted resolution with United’s standard
customer service. Calling +1(877)l 6291 0806allows you to explain your issue clearly and
document your attempts to resolve it.

Step 2: Request a Supervisor

If the initial representative cannot resolve your concern, politely request to speak with a
supervisor. Supervisors have more authority to offer solutions such as compensation, refunds, or
special accommodations.

Step 3: Use the Online Complaint Form

United’s website offers an online complaint submission through their “Help Center.” While this
ensures there’s a written record, combining the online form with a phone call to +1(877)K

629K 0806ncreases the likelihood of a timely response.

Step 4: Consider Social Media

United Airlines responds to inquiries on Twitter and Facebook. While these platforms are
generally faster for minor questions, escalation of serious complaints is more effective through
phone or formal written channels.

Step 5: File with the Department of Transportation

For unresolved or serious issues, you can escalate further by filing a complaint with the U.S.
Department of Transportation (DOT).

In summary, the most reliable way to escalate a complaint with United Airlines is to call +1(877)K
629K 0806request a supervisor, and document your case online. This ensures your issue is
addressed with the attention and authority it deserves.



